
 

  

 

 
 
 
 

Proceeding from the competence of the Council of Health Insurance 

(CHI) to prepare the financial compensation for the ambulatory 

medical services provided by the Saudi Red Crescent Authority (SRCA), 

based on the text of Paragraph (a) of Article Eleven (11) of the 

Cooperative Health Insurance Law. And with reference to Circular 

issued by the Council No. (534) dated 11/20/2019 regarding applying 

the regulatory guide for the mechanism of work between the SRCA 

and insurance companies 

 

In confirmation of what was clarified in the workshops which held by 

CHI with SRCA and insurance companies, regarding organizing the 

mechanism of work procedures and collection of fees for ground 

ambulatory services provided to the insureds. 

 

The General Secretariat of the CHI would like to inform you of 

updating the financial compensation, the coding system for 

ambulance services in accordance with the Saudi Billing System (SBS), 

and in line with the Medical Priority Dispatch System (MPDS), and the 

medical priority dispatch system. Accordingly, SRCA and insurance 

companies must comply with the (attached) lists and work to update 

their systems and activate the use of services based on them, starting 

from 1/2/2023 AD. 

 

For more information, please contact: info@chi.gov.sa . 

This circular shall be communicated to whomever is required to take 

note and act accordingly. 

من    الصحيختصاص  اانطلاقا  الضمان  قائمة  في    مجلس  المالي إعداد    المقابل 

بناءً    وذلكهيئة الهلال الأحمر السعودي  لخدمات الطبية الاسعافية المقدمة من  ل

التعاوني الفقرة )أ( من المادة الحادية عشرة من نظام الضمان الصحي    . على نص 

إلى   من  تعميم الوإشارة  )  الصادر  رقم  وتاريخ  534المجلس  بشأن    2019/ 20/11( 

وشركات    هيئة الهلال الأحمر السعوديلية العمل ما بين الدليل التنظيمي لآ تطبيق

 التأمين.  

وتأكيدًا على ما تم توضيحه في ورش العمل المنعقدة من قبل المجلس مع هيئة الهلال 

الأحمر وشركات التأمين، حيال تنظيم إجراءات آلية العمل وتحصيل المقابل المالي  

 هم.للخدمات الإسعافية الأرضية المقدمة للمؤمن ل

العامة   الأمانة  بمجلس  للتود  الماليتحديث  الإفادة  المقابل  الترميز    قائمة  ونظام 

 مع   (SBSبما يتوافق مع نظام الفوترة السعودي )  لخدمات النقل الاسعافي
ً
وتماشيا

( الاسعافية  للخدمات  الطبي  الفرز  أولوية    Medical Priority Dispatchنظام 

System MPDS)  ،  إلى الطبي   نظام بالإضافة  الفرز  هيئة  يتعين على    وعليه .  أولوية 

السعودي الأحمر  الالتزام    وشركات  الهلال  والعمل  بالقوائمالتأمين  على   )المرفقة( 

  / 1/2ابتداءً من تاريخ  استخدام الخدمات بناءً عليها، وذلك    وتفعيلتحديث أنظمتهم  

 م.2023

  . info@chi.gov.sa الإلكتروني البريد  عبرمن المعلومات يرجى التواصل  ولمزيد

 .بموجبه والعمل للإحاطة يلزم لمن التعميم هذا يبلغ

   

 

   

Circular   تـعـميم  
 السعودي الأحمر الهلال وهيئة المؤهلة الصحي التأمين شركات لكافة

 
To Qualified health insurance companies and The Saudi 

Red Crescent Authority (SRCA) 

 
 

 Ref :882الرقم/ 

  Date:1444/7/24التاريخ/

15/02/2023                            
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   ةسعافيالإ خدماتلل  المالي المقابل قائمة :1 رقم رفقالم

 list prices EMS (1): Appendix 

SN Code Service Description Guidelines  Suggested

(SAR) Price 

1 850000000  and response Ambulance BLS

 transport without treatment 

 Ambulance Support Life Basic

 has team the and response

 the treated and attended physically

transport. without patient 

 without service medical site-On

Support Life Basic - transportation 

400 

2 850000100  to up transport Support Life Basic

km 50 

 carried was that transport Patient

 km 50 to up team BLS a by out

medications. excluding distance 

 50 for transport ambulance includes Code

  and service routine fees, team , km

 any excludes but supplies disposable

 low for used BLS given, medications

 cases. priority 

600 

3 851000000  Ambulance Support Life Basic

 km 10 per charge distance extra

 on-(Add km. 50 first exceeding

 code) 

 Ambulance Support Life Basic

 km 10 per charge distance extra

 on-(Add km. 50 first exceeding

 code) 

 for 00-01-85000 for code on-add an is This

 than more distance km 10 additional each

km 50 first the 

km 10 per 35 

4 851100000  per Standby; - Support Life Basic

hour 

 dynamic a to deployed team BLS

 by calculated standby; on post,

hour 

 any for ambulance BLS the of Attendance

 for calculation readiness; of state a in event,

 hour each per code 

 insurance non with contracting Direct 

300 

5 851200000  transport Support Life Basic

declination 

 was that request transport patient A

 SRCA after patient the by declined

 team BLS a deployed has dispatch

 physically has team the and

patient the to attended 

 reimbursement insurance for Not 0 

6 851300000 cancelation Support Life Basic  was that request transport patient A

 has dispatch SRCA after canceled

 reimbursement insurance for Not 0 



 

  

 before and team BLS a deployed

 to attended physically has team the

patient the 

7 852000000  and response Ambulance ALS

 transport without treatment 

 Support Life ancedAdv

 team the and response Ambulance

 treated and attended physically has

transport. without patient the 

 without service medical site-On

Support Life Advanced - transportation 

700 

8 852000100  transport Support Life Advanced

km 50 to up 

 carried was that transport Patient

 km 50 to up team, ALS a by out

 high to mid of cases in distance,

 life possibly and priority

 excluding situations, threatening

medications. 

 50 to up transport ambulance includes Code

 and services routine fees, team km,

 any excludes but supplies posabledis

-high for used ALS given, medications

cases riorityp 

1000 

9 853000000  distance extra Ambulance ALS

 km 300 to up  km 50 after charge,

code) on-(add 

 Ambulance Support Life Advance

 km 10 per charge distance extra

 300 to up km 50 first exceeding

code) on-(add km 

-01-85200   for code on-add an is code This

 more distance km 10 additional each for 00

 km 50 first the than 

 km 10 per 70 

10 853100000  Standby - Support Life Advanced

hour per 

 dynamic a to deployed team ALS

 by calculated standby; on post,

hour. 

 any for ambulance ALS the of Attendance

 for calculation readiness, of state a in event,

 hour each per code 

 insurance non with contracting Direct 

500 

11 853200000  transport Support Life Advanced

declination 

 was that request transport patient A

  EMS  after patient the by declined

 ALS an deployed has dispatch

 physically has team the and team

patient the to attended 

 reimbursement insurance for Not 0 

12 853300000  Support Life Advanced

cancelation 

 transport patient a as Defined

  after canceled was that request

 an deployed has dispatch EMS

 reimbursement insurance for Not 0 



 

  

 has team the before and team ALS

patient the to attended physically 

13 854000000  by service Support Life Advanced

code) on-(add team specialized 

 specialized a of deployment The

 patient specialized highly for team

 not may or may that service care

 transport. include 

 of attendance the eportr to used is code This

 ALS the to addition in team specialized a

 ALS with reported be Must ambulance.

 of Examples  here**) codes list (**codes.

 material hazardous include service this

 urban response, event tactical response,

 wilderness response, rescue and search

 others. and response 

1000 

14 855000000 (Medivac) transport Aeromedical  carried was that transport Patient

 services aeromedical an by out

team. 

 insurance Extra - transport Medivac All For

benefit 

 to 50,000

100,000 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 الإسعافي  الفرز أولوية نظام :(2)  رقم رفقالم

System Dispatch Priority Medical ):2( Appendix 

 



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  

 
 

 

 

 

 

 

 


